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Preparing Your Phone 

Your phone’s display is protected by a plastic label 
during shipping. Peel off the label before using your 
phone. 

Installing Batteries 

Insert 3 AAA batteries (not supplied). When {EMI appears or 
the display becomes dim, replace the batteries. 

• When replacing batteries, be sure to put in new batteries 
within one minute of removing the old ones. If not, your time 
and date will be lost. 


Battery 



• Use only fresh batteries of the required size and recommended type. 

• Do not mix old and new batteries, different types of batteries (standard, alkaline, or rechargeable), or 
rechargeable batteries of different capacities. 

• Always remove old or weak batteries. Batteries can leak chemicals that may destroy electronic 
parts. 


Choosing Your Settings 

After you install your batteries, system information appears in the display, followed by E for English, F 
for French and S for Spanish. 

1. Repeatedly press REVIEW a or ▼ to select the desired language and press DELETE to store it. If 
you do not select a language within a few seconds, the system defaults to English, the default 
display language. 

2. When LCD CONTRAST appears in the display, repeat step 1 to select one of the six settings. 

3. When 000 SET AREA CODE displays and the 0 flashes, repeatedly press REVIEW a or ▼ until the 
first digit of your area code appears. Press DELETE to store it. Repeat for each digit of your area 
code. 

Note: If you do not press a button, the system automatically sets the area code to 000. 

4. Press REVIEW a or ▼ to set the hour, and press DELETE to store it. 

Note: If you do not press a key, the system automatically sets the time to 12:00 PM 1/01. 

5. Repeat Step 4 to store the minute, month and date. 

To reset the language, contrast, area code and time/date settings: 

1. Hold down DELETE and press ▼. LCD CONTRAST displays. 

2. Repeat Step 1 above to reset each setting. 



VOLUME ■ lets you control the 
volume of the sound through your 
handset and speaker phone. 


SPEAKER ■ press to switch between 
the handset and speaker phone for 
convenient hands-free use. 


\ / 

MEM ■ Lets you store a number in 
an indirect memory location (0-9). 
' See page 2. 


Ml ■ MIO ■ lets you store 10 




numbers and dial them with the 
touch of a button. 


Callback - lets you dial a phone 
number in the Caller ID record 
with the touch of a button. 


Opt/P - lets you select different 
dialing options based on the 
number you are calling. 


STORE ■ press to store numbers 
in memory locations. See Memory 
Dialing on page 2. 


Flash - lets you answer another 
call if you have Call Waiting. 


Hold ■ lets you put a call on hold 
while you do something else. 


- lets you talk to someone else 
in the room without being overheard 
by the person(s) on the phone. 


REDIAL ■ lets you redial the last number 
you dialed. 


Setting Up Your Phone 

Connecting Your Phone 

1. Plug one end of the supplied modular cord into the LINE jack 
on the back of the phone. 

2. Plug the other end into a modular phone line jack. 

Notes: 

• Your telephone connects directly to a modular phone line 
jack. If your phone line jack is not a modular jack, you can 
update the wiring yourself using adapters and jacks from 
your local RadioShack store. Or, call your telephone 
company to update the wiring for you. 

• The USOC number of the jack to be installed is RJllC. 

Connecting the Handset 

1. Plug one end of the supplied coiled cord into HANDSET on 
the back of the base. 

2. Plug the other end into the modular jack on the handset. 

Setting the Dialing Mode 

You may set your dialing mode to pulse or tone by selecting P or 
T on the back of your base. 

If you are not sure which service you have, do this simple test. 
l.Set MODE to T. 

2. Lift the handset or press SPEAKER and listen for the dial 
tone. 

3. Press any number other than 0. 

• If your dial tone stops, you have touch-tone service. 

Leave MODE on T. 

• If the dial tone continues, you have pulse service. Set 

MODE to P. 

Note: TB is designated for use in the UK. 

Using Tone Services on a Pulse Line 

If you have a pulse line, you might need to use tone service for 
special services, such as bank-by-phone. To use tone service, 
do the following: 

1. Be sure MODE is set to P and dial the number. 

2. When the system answers, press*. Any addtional numbers 
you press will send a tone signal. 

After you hang up, your phone automatically resets to pulse dialing. 


Plug your phone cord into 
a modular phone line jack. 




Memory Dialing 

You can store up to 20 of your most frequently dialed 
phone numbers, and dial the number by using one of 
your memory locations (Ml-MlO or 0-9). 

Storing Numbers in Memory Locations 

1. Press STORE. 

2. Enter the phone number you want to store, including 
1+ area code for long distance numbers. 

3. Press any of the Ml-MlO memory buttons. 

To store the number to an indirect memory location, 
press MEM and then press any key between 0 and 


4. Use the supplied index 
cards to record your 
stored numbers. 

Notes: 

• You can store up to 16 
digits for each number. 

• If you make a mistake 
while entering the 
number, press STORE 
twice, and then re-enter 
the phone number. 

• To change a number in 
memory, store a new 
one in its place. 


Caller ID Operation 



Ml-MlO 


Entering a Pause in a Memory Number 

In some telephone systems, you must dial an access 
code (9, for example), wait for the second dial tone, 
and then dial the number. 

Press OPT/P to enter a three-second pause. For a 
longer pause, press OPT/P again. Each time you do 
this, one digit of memory is being saved. 

Note: For more information about OPT/P, refer to the 
section “Using OPT/P.” 


<rr> 


Dialing a Memory Number 

Press the desired location number (Ml-MlO). 

To dial a number stored in the indirect memory 
location, press MEM and the location number (0-9). 

Chain Dialing 

You can make a call using more than one of the 
phone’s memory locations. Chain dialing is useful for 
dialing special services, such as alternate long 
distance or bank-by-phone. 

Testing Stored Emergency Numbers 

If you want to test a stored emergency number (police 
department, fire department, ambulance), make the 
test call during the late evening or early morning hours 
to avoid peak demand periods. Remain on the line to 
explain the reason for your call. 


If you subscribe to Caller ID service, the phone company sends information 
about the call between the first and second rings of every call you receive. The 
phone can also show the name of the caller if you have that service. 


If the Caller... 


Left a message 
Called more than once 
Blocks their number or name 
Is not within a Caller ID area 
Is calling long distance 


Display Reads 


REPEAT 
PRIVATE 
OUT OF AREA 


LONG DISTANCE 


Note: If the Caller ID record is garbled, LINE ERROR appears in the display. 

Reviewing Caller ID Records 

Each time you receive a call, your phone stores a Caller ID record that you can 
review later. The record includes the following: 

• Call number (1, 2, 3, etc.) • Caller’s phone number 

• Time and date of the call • Caller’s name (if you have this service) 

Repeatedly press REVIEW a / t to see Caller ID records. -END OF LIST- 
appears after the first or last Caller ID record as you scroll through the list. 

Notes: 

• Your display can show up to 11 digits of a phone number. If the number is 
longer, the display shows only the last 11 digits. 

• The phone returns to the time/date display after about 20 seconds, if you 
do not press a key. 

Deleting Caller ID Records 

You can delete individual Caller ID records, or delete all of them after you 
review them. You cannot delete Caller ID records that have not been reviewed 
or during a call. 

• To remove a single Caller ID record, press DELETE twice. 

• To remove multiple records, hold down DELETE until DELETE ALL? 
appears. Then, press DELETE once. NO CALLS appears in the display 

• If you have unread records while holding down DELETE, xx NEW CALLS 
and PLEASE READ display alternately. Review the records first before 
deletion. 


J| REVIEW X 


Using OPT/P 

Your phone provides dialing options for different phone systems, allow 
you to select the correct dialing selection for a phone number before 
you press CALLBACK. 

1. Repeatedly press REVIEW a / t to find the phone number you want. 

2. Repeatedly press OPT/P to select the desired dialing option. You can select 
one of the following: 

• seven-digit number 

• 10-digit number (area code + number) 

• 11-digit number (1 + area code + number) 

Using Callback 

Press CALLBACK to automatically dial the number displayed in the Caller ID 
display. 


Important Safety Instructions 

• When using your telephone equipment, basic safety 
precautions should always be followded to reduce the 
risk of fire, electric shock, and injury to persons, 
including the following. 

• Do not use this product near water, for example, near 
a bathtub, washbowl, kitchen sink or laundry tub, in a 
wet basement or near a swimming pool. 

• Avoid using a telephone (other than a cordless type) 
during an electrical storm. There may be a remote risk 
of electric shock from lightning. 

• Do not use the telephone to report a gas leak in the 
vicinity of the leak. 

• Use only the batteries indicated in this manual. Do not 
dispose of batteries in a fire. They may explode. 
Check with local codes for possible special disposal 
instructions. 


Troubleshooting 

No dial tone - Be sure the handset and phone line cords 
are securely connected. 

Display is blank - Be sure batteries are correctly installed. 

Volume drops or sound is distorted - Be sure any other 
phones are not being used. 

Call is noisy - Check to see if the cords are securely 
connected. 

Can receive calls, but cannot make calls - Set MODE to 

the correct dialing mode, P or T. 

No Caller ID information appears - You have not 
subscribed to Caller ID service with your phone company. 


Care 

• Keep your phone dry; if it gets wet, wipe it dry 
immediately. 

• Use and store your phone only in room temperature 
environments. Handle your phone carefully; do not drop 
it. 

• Keep your phone away from dust and dirt, and wipe it 
with a damp cloth occasionally to keep it looking new. 


Repair 

• Modifying or tampering with your phone's internal 
components can cause a malfunction and might 
invalidate its warranty and void your FCC authorization 
to operate it. 


FCC 

Your phone complies with Part 68 of FCC Rules. You must, upon request, 
provide the FCC registration number and the REN to your telephone 
company. Both numbers are on the bottom of the phone. 

Note: You must not connect your phone to: 

• coin-operated systems 

• most electronic key telephone systems 

• party-line systems 

Connection to party line service is subject to state tariffs. Contact the state 
public utility commission, public service commission, or corporation 
commission for information. 

We have designed your phone to conform to federal regulations, and you can 
connect it to most telephone lines. However, each phone (and each device, 
such as a telephone or answering machine) that you connect to the 
telephone line draws power from the telephone line. We refer to this power 
draw as the device's ringer equivalence number, or REN on the bottom of 
your phone. 

If you use more than one phone or other device on the line, add up all of the 
RENs. If the total is more than five (three in rural areas), your telephones 
might not ring. If ringer operation is impaired, remove a device from the line. 

In the unlikely event that your phone causes problems on the phone line, the 
phone company can temporarily discontinue your service. If this happens, 
the phone company attempts to notify you in advance. If advance notice is 
not practical, the phone company notifies you as soon as possible and 
advises you of your right to file a complaint with the FCC. 

Also, the phone company can make changes to its lines, equipment, 
operations, or procedures that could affect the operation of this telephone. 
The telephone company notifies you of these changes in advance, so you 
can take the necessary steps to prevent interruption of your telephone 
service. 

Surge Protection 

Your telephone has built-in protection circuits to reduce the risk of damage 
from surges in telephone line and power line current. These protection 
circuits meet or exceed the FCC requirements. However, lightning striking 
the telephone or power lines can damage your telephone. 

Lightning damage is not common. Nevertheless, if you live in an area that 
has severe electrical storms, we suggest that you unplug your phone when 
storms approach to reduce the possibility of damage. 


Limited One- Year Warranty 

This product is warranted by RadioShack against manufacturing defects in material and workmanship under 
normal use for one (1) year from the date of purchase from RadioShack company-owned stores and authorized 
RadioShack franchisees and dealers. EXCEPT AS PROVIDED HEREIN, RadioShack MAKES NO EXPRESS 
WARRANTIES AND ANY IMPLIED WARRANTIES, INCLUDING THOSE OF MERCHANTABILITY AND 
FITNESS FOR A PARTICULAR PURPOSE, ARE LIMITED IN DURATION TO THE DURATION OF THE 
WRITTEN LIMITED WARRANTIES CONTAINED HEREIN. EXCEPT AS PROVIDED HEREIN, RadioShack 
SHALL HAVE NO LIABILITY OR RESPONSIBILITY TO CUSTOMER OR ANY OTHER PERSON OR ENTITY 
WITH RESPECT TO ANY LIABILITY, LOSS OR DAMAGE CAUSED DIRECTLY OR INDIRECTLY BY USE OR 
PERFORMANCE OF THE PRODUCT OR ARISING OUT OF ANY BREACH OF THIS WARRANTY, 
INCLUDING, BUT NOT LIMITED TO, ANY DAMAGES RESULTING FROM INCONVENIENCE, LOSS OF TIME, 
DATA, PROPERTY, REVENUE, OR PROFIT OR ANY INDIRECT, SPECIAL, INCIDENTAL, OR 
CONSEQUENTIAL DAMAGES, EVEN IF RadioShack HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH 
DAMAGES. 

Some states do not allow limitations on how long an implied warranty lasts or the exclusion or limitation of 
incidental or consequential damages, so the above limitations or exclusions may not apply to you. 

In the event of a product defect during the warranty period, take the product and the RadioShack sales receipt as 
proof of purchase date to any RadioShack store. RadioShack will, at its option, unless otherwise provided by law: 
(a) correct the defect by product repair without charge for parts and labor; (b) replace the product with one of the 
same or similar design; or (c) refund the purchase price. All replaced parts and products, and products on which 
a refund is made, become the property of RadioShack. New or reconditioned parts and products may be used in 
the performance of warranty service. Repaired or replaced parts and products are warranted for the remainder of 
the original warranty period. You will be charged for repair or replacement of the product made after the 
expiration of the warranty period. 

This warranty does not cover: (a) damage or failure caused by or attributable to acts of God, abuse, accident, 
misuse, improper or abnormal usage, failure to follow instructions, improper installation or maintenance, 
alteration, lightning or other incidence of excess voltage or current; (b) any repairs other than those provided by 
a RadioShack Authorized Service Facility; (c) consumables such as fuses or batteries; (d) cosmetic damage; (e) 
transportation, shipping or insurance costs; or (f) costs of product removal, installation, set-up service adjustment 
or reinstallation. 

This warranty gives you specific legal rights, and you may also have other rights which vary from state to state 
RadioShack Customer Relations, 200 Taylor Street, 6th Floor, Fort Worth, TX 76102 
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